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Frequently Asked Questions (FAQs)
Residential Tenancies (Amendment) Bill, 2023 (Draft)
This Bill is a draft only. It has not yet been approved and is being released for public consultation so members of the public can review the proposed changes and provide feedback before any decisions are made.

1. Why is the Residential Tenancies Act, 2009, being amended?
The proposed amendments are intended to strengthen the current Residential Tenancies Act, 2009 by:
· establishing a Residential Tenancies Commission; 
· improving the administration of tenancy matters; 
· strengthening protections for landlords and tenants; 
· increasing transparency in tenancy agreements; 
· clarifying certain legal requirements; and 
· updating enforcement provisions. 

2.  What is the biggest proposed change?
(Sections 2, 9–13)
The most significant proposal is the creation of a Residential Tenancies Commission to replace the existing Residential Tenancies Commissioner.
Instead of tenancy matters being overseen by a single Commissioner, they would be managed by a Commission comprising of Government representatives and members of the public.

3. What would the Residential Tenancies Commission do?
(New Sections 9–9K)
The Commission would:
· mediate disputes between landlords and tenants; 
· receive and process applications under the Act; 
· prepare annual reports on its activities; and 
· carry out any other functions assigned under the legislation. 

4. Who would serve on the Commission?
(New Sections 9B–9G)
The proposed Commission would include:
· a Caymanian Chairperson; 
· eight Caymanian public members representing districts across the Islands; 
· senior Government officials (or their designates); and 
· a Secretary appointed by the Ministry. 

5. What role would the Minister have under the proposed amendments?
(New Section 9J)
The Bill proposes to clearly define the Minister's responsibilities for Government policy relating to residential tenancies.
Under the proposed amendments, the Minister would:
· have overall responsibility for Government policy respecting residential tenancies; 
· be able to delegate certain responsibilities to the Residential Tenancies Commission, a statutory authority or a government company, where appropriate; 
· be able to issue general policy directions to the Commission, following consultation with the Commission, where considered necessary in the public interest; and 
· remain responsible for ensuring the Commission operates within the overall policy framework established by Government. 
These provisions are intended to provide greater clarity regarding the respective roles of the Minister and the Residential Tenancies Commission.

6. Would the Commission replace the courts?
(Sections 10–13)
No. The Commission's primary role would continue to be mediation and dispute resolution under the Residential Tenancies Act. It would not replace the courts.

7. Why would tenancy agreements require identification?
(Section 15)
The Bill proposes that tenancy agreements include:
· government-issued photo identification for both landlord and tenant; and 
· documents confirming that the person renting out the property has the legal authority to do so. 
These requirements are intended to improve transparency and reduce disputes over ownership or authority to rent a property.

8. What proof of property ownership would landlords need?
(Section 15)
Where the landlord owns the property, the tenancy agreement would include:
· a certified copy of the Land Register dated within the previous six months. 
Where someone is renting the property on behalf of the owner, they would also need documentation showing they have legal authority to lease the property (such as a Power of Attorney).

9. Are there any proposed changes to what tenants may be responsible for paying?
(Section 35)
Yes. The Bill proposes adding internet service charges to the list of outgoings that may be payable by a tenant where agreed under the tenancy agreement.

10. Are there any proposed changes relating to selling a rented property?
(Section 42)
Yes. Where a landlord intends to sell a rented property, the Bill proposes requiring the landlord to notify the tenant within five days after listing or otherwise putting the property up for sale.

11. What changes are proposed for tenancy agreements lasting two years or more?
(Section 60)
The Bill proposes allowing landlords to register certain long-term tenancy agreements if they choose.
Registration would remain optional rather than mandatory.

12. Are penalties changing?
(Sections 27, 28, 31, 32, 34 and 41)
Yes.
The Bill proposes updating offences and penalties relating to matters such as:
· failing to issue rent receipts; 
· failing to keep required records; 
· unlawfully seizing a tenant's belongings; 
· unlawful entry by a landlord; 
· refusing lawful access to a landlord without reasonable excuse; and 
· interfering with a tenant's right to quiet enjoyment of the property. 

13. Will the Commission be accountable to the public?
(New Section 9I)
Yes. The Bill proposes that the Commission submit an annual report to the Minister, who must then table the report in Parliament.

14. What changes are proposed for notices to end a tenancy?
(Section 49)
The Bill proposes changes to how notices to terminate (end) a tenancy may be delivered to ensure there are clear procedures when a landlord or tenant cannot be contacted.
Where a notice cannot be delivered through the normal methods agreed between the parties, the Bill proposes allowing alternative methods, including:
· posting the notice prominently at the property for 14 consecutive days; 
· publishing the notice in the Gazette; 
· publishing the notice in a local newspaper for three consecutive editions; or 
· publishing the notice on the Department of Lands and Survey website for 14 consecutive days. 
These proposed changes are intended to provide clear legal procedures where traditional delivery methods are not possible.

15. Does the Bill change tenants' rights now?
The Bill does not fundamentally change the rights and responsibilities already established under the Residential Tenancies Act, 2009.
Instead, it proposes amendments to improve administration, clarify existing requirements, strengthen documentation requirements and update certain procedures.

16. Is this Bill now law?
No. This is a draft Bill only.
The public is invited to review the proposals and provide comments before Government decides whether to proceed with the legislation.

17. Where can I find the complete draft Bill with all of the proposed amendments?
The complete draft Residential Tenancies (Amendment) Bill, 2023 (as well as the current Residential Tenancies Act, 2009) can be viewed on the Ministry of Planning, Lands, Agriculture, Housing and Infrastructure’s website. Readers are encouraged to review the full draft before submitting their comments or feedback.  

18. How can I provide feedback?
Members of the public are invited to review the draft Bill and submit comments during the consultation period. Comments can be sent to ResidentialTenanciesConsultation@gov.ky

Please Note: This document is intended to help readers understand the key proposed amendments in the draft Residential Tenancies (Amendment) Bill, 2023. While it highlights the main changes, it does not describe every amendment contained in the Bill. Members of the public are encouraged to review the full draft Bill to ensure a full understanding of all proposed amendments.
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